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Hotel service robot

Lower cost Higher efficiency Better experience Contactless




Empowered by science and technology

"Smart" strategy for hotel operation



ABOUT YUNJI TECHNOLOGY
-- Robots carry our happiness

Commercialized Robots + Innovative Culture

Y Leading company in service robots
Founded in 2014 in Beijing specializing in service robots for hotels,

buildings, galleries, shopping malls, etc.

v Innovation
Around 500 employees with more than 60% R&D staff; 1000+ intellectual

property rights and patents with 68% invention patents.

v« Achievements:

Our robots have been running for more than 3 million km and serving
10,000+ hotels in China, France, Netherland, Bulgaria, South Korea,
Japan, Middle East, Thailand, etc.

And more than 30 millions tasks completed!
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Are you facing the same challenges?

Inefficient solutions to provide

; Shortage of staff in peak hours )
contactless service

Difficult to recruit night

shifts staff Low score and unsatisfied reviews

on OTA




Name: RUN

Height: 97cm, width: 50cm
Volume: 28*24.5*32cm
(L*W*H, 30 bottles of water)
Weight: 47kg

Payload: 10kg

Speed: 0.9m/s (walking speed)
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Contactless, reliable, secure, end-to-end service
and easy to use

ORONO

Independent Intelligent -
: : Autonomous dialing ;
elevator operation obstacle avoidance '
y

Autonomous recharging Intelligent mapping



Room Service Reception Restaurant

Deliver guest amenities / Concierge Food delivery to guest

VIP gifts room



Values of Hotel Delivery Robot “RUN?”

Intelligent / innovative/ secure

24/7 service & support / Easy operation

Safety Experience Revenue

Assuring Improving Boosting

1 Contactless 1 Customer satisfaction 1 Satisfied hotel staff

| Labor cost

OTA review Improved occupancy rate
1 Safety f fimp pancy | Management cost

| Infection rate 1 Brand image 1 Revenue



Safety

Intelligent contactless service - making hotel Assuring
safer and give more privacy to guests

Since robots can minimize face-to-face contact of hotel staff and reduce cross-infection risk, more and more hotel groups

now promote intelligent contactless services, which can better guarantee the safety of guests and employees while
satisfying clients’ needs.

® Contactless delivery / guiding service
® Automatic lift taking and phone calls

® 24/7 online cloud monitoring and warning
services

® More privacy for guests




Experience

Improving

Good reputation

Excellent review score for hotels with robots

Column 1
80.00%

0.35

Increase the
average score

5,000 real

comments
4.85-5.0 4.5-4.65

Note: even among low score reviews, more than 50% of

uests liked robot service . . . .
? Reviews involving the robot Hotels using robots

OTA average score

Data from C-trip and 5,000 real reviews involving robot service




Amanda
E saudi Arabia

£ Deluxe Queen Room
=] 1 night- December 2019
B8 Family

Pascal
E3 switzerland

£ Premier King Room (Room
Only)

[ 1night- January 2020

o Laurence
Zl8 United Kingdom

& Premier King Room
=] 1night. March 2020

63:’31 Couple

o Nir
=1 Israel

&= Premier King Room (Room
Only)

f= 1 night- February 2020

Lucy
I B Belgium

&= Deluxe Queen Room
=3 1 night - February 2020

&% Family

Excellent OTA reviews

Reviewed: 21 December 2019
Great airport hotel with a room service robot!!!

(=) - Airport shuttle is really convenient, food is great quality and reasonable price. Lovely
breakfast, comfy bed, good sized rooms. We loved this hotel before ... but now there’'s a room

service ROBOT!! We were all totally over-excited by that!!!

Reviewed: 6 February 2020

Superb

(=) - Good standard, very clean. The robot who brought the food was just great;-)

Reviewed: 11 March 2020

This is functional airport hotel located out of the city. It
beats a lot of other airport hotels

@ - Excellent room, comfortable bed, clean.

Very good breakfast

Close to the airport with efficient shuttle bus service.

Able to extend stay beyond check-out time for a very small fee.
Novel room service robot which is very efficient

Reviewed: 25 February 2020

Exceptional

(2) - Great robot!!

Reviewers' choice Reviewed: 23 February 2020

Exceptional

(=) - Kids loved Roomy. Nice,clean and spacious room. Good variety at breakfast.

(=) - Liked everything.

@ Kathrin
@ = Israel

& Premier King Room
3 1 night - March 2020

&5 Family

Reggaettonv
®. South Korea
&) Premier King Room

=9 1 night - December 2019

845 Family

Oliver
&la United Kingdom

& Premier King Room

5 1night - February 2020
Gonguhrélfur
i= lceland
£ Deluxe Queen Room
f=3 1 night - February 2020

83 Family

Experience

Reviewed: 20 March 2020

]
Best you can get when you have a nigth before flight .

(2) - Very nice staff. At our check in we got "Guest of the day" status- room of higher category
than | asked and one free dring for each of us. It was realy unexpectable and my children was
exighted. Unfortunately, we had only few hours at hotel- we came there at 20:00 and leaved at
4:30.

We got early breakfast that include all you need- coffee, yougurt, chesses, some sandviches and
fruits.

The hotel have the shuttle, that takes you directly to the terminal.

There is same cool fitch in this hotel- robot roomy, that can bring you room service orders

() - Nothing

Reviewed: 6 December 2019 m
Strongly recommend

@ - The reception and restaurant staff were all very friendly, attentive and helpful. We were
selected as guests of the day and as such given a free drink. Whatsmore, we were given a
complimentary upgrade to a business suite! Amazingly spacious, very comfortable bed, clean

and cosy. Breakfast was diverse and tasty. Roomservice is provided by the cutest robot butler!
Free shuttle buses to and from the airport terminals, takes just 7 minutes. In sum, a great stay!!!

Reviewed: 18 February 2020 m
Excellent in all departments

@ - Superb robot showed us to our room. Excellent dinner and breakfast. Will definitely be back.

Reviewed: 12 March 2020 m
Great place to stay in connection with flying in or out of
Sofia

(=) - Great hotel. The kids loved the robot. Delicious breakfast. We got a free upgrade as we were
selected as special guests of the day. All in all a very pleasant experience. Perfect for a one night
stay in connection with a very late flight. Would definitely stay there again.
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Revenue
Boost customer loyalty Boosting

 More people are willing to book the hotel again

390-490 ki1 12%

of OTA reviews showed willingness of robot-related OTA reviews showed
to choose the hotel again in average willingness to book the hotel again

 More clients are willing to recommend
9%

Robot related OTA comments

Average recommendation willing to recommend
rate of OTA comments

Data from C-trip and 5,000 real reviews involving robot service




Revenue
Boosting

OTA positive reviews

boost hotel revenue
0.54%

According to study of Professor Chris Anderson
in the School of Hotel Management,

Cornell university

The increase of the Global Rating Index™ (GRI™)
by each point leads to increase of Average Day Rate
(ADR) by 0.89%, occupation rate by 0.54%, and
revenue per room (RevPAR) by 1.42%.



Robot V.S. employee in efficiency
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The delivery robots
~ save 0.75 person/ hotel

The running distance of a robot in a hotel
is 2 652km during a year = the distance
between Guangzhou and Singapore

In 2019 Huazhu World Conference, Mr. Ji
Qi, founder, Chairman and CEO of
Huazhu(ranked No 9 worldwide) stated that
“Hotel robots can provide a better check-in
experience for our clients and save time for
employees.” And it has made YUNJI's robot
standard configuration for all newly opened
hotels.

Jinjiang Group (ranked No 2 worldwide) has
put Yunji’s robot on its “wehotel” platform for
franchisers to order.



Case - Tasks completed in 1 month

In June 2019, Yunji's robot has completed 2961 tasks with an average of 98 tasks completed daily in a Mercure hotel in China.

0

"

N
OO0

188

1}5

o o o ) o o o
AN o () (o] < Q|

~— ~—

AVA d3d d3131dINOD SHUSVL 40 "ON

160
140

unp-og
unp-6g
unp-8g
unp-£g
unp-gg
unp-Gg
unp-g
unp-€g
unp-gg
unp-1g
unp-og
unp-g1
unp-g|
unp-£ |
unp-g|
unp-G1
unp-f|
unp-gl
unp-g|
unp-1 |
unp-ol
unr-60
unp-8o
unp-£0
unp-9o
unp-Go
unp-#0
unp-€0
unp-zo
unp-10

DATE

Data source: YUNJI's plateform



24-7-365 non-stop service

* 56% of delivery requests are between 20:00pm to 1:00 am

» Delivery is needed 24 hours in hotel

NO. OF TAKS COMPLETED PER
HOUR
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Data source: YUNJI's plateform



Easy deployment

Deployment

Acceptance

Routing: make sure routes of the robot are smooth without steps
(suitable for slopes < 12 degree);

Investigation on elevator integration

Charging dock position selection;
Intelligent mapping and route planning;
Elevator integration: physical integration or API integration;

Function test

Acceptance test;

Training



Serving at 10,000+ hotels worldwide
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RUN on international media
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Investors of YUNJI
Tencent f&ifl T"ip'::::lm
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Caroline Shi
Senior International BD Manager
Tel.: +86 15530199838
+86 18321566391 (WhatsApp)
LinkedIn: Qiannan (Caroline) Shi

Robots carry our happiness



