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Beijing Yunji Technology Co., Ltd. 

Lower cost   Higher efficiency     Better experience Contactless 

Hotel service robot 



Empowered by science and technology 

"Smart" strategy for hotel operation 



 Leading company in service robots

Founded in 2014 in Beijing specializing in service robots for hotels, 

buildings, galleries, shopping malls, etc. 

 Innovation

Around 500 employees with more than 60% R&D staff; 1000+ intellectual 

property rights and patents with 68% invention patents.

 Achievements: 

Our robots have been running for more than 3 million km and serving 

10,000+ hotels in China, France, Netherland, Bulgaria, South Korea, 

Japan, Middle East, Thailand, etc. 

And more than 30 millions tasks completed! 

ABOUT YUNJI TECHNOLOGY

-- Robots carry our happiness

Commercialized Robots + Innovative Culture



Are you facing the same challenges?

Inefficient solutions to provide 

contactless service

Low score and unsatisfied reviews
on OTA

Shortage of staff in peak hours

Difficult to recruit night 
shifts staff





Hotel Delivery Robot - “RUN”

Contactless, reliable, secure, end-to-end service

and easy to use

Autonomous recharging

Autonomous dialing 

Intelligent mapping 

Independent

elevator operation

Intelligent

obstacle avoidance 



Multi-scenario applications

Room Service Restaurant Reception

Deliver guest amenities /  

VIP gifts 

Concierge Food delivery to guest

room



Intelligent / innovative/ secure

24/7 service & support / Easy operation 

Values of Hotel Delivery Robot “RUN”

Experience 

Improving

Safety 

Assuring

Revenue 

Boosting
Cost 

Saving

↓ Labor cost

↓ Management cost

↑ Contactless

↑ Safety

↓ Infection rate

↑ Customer satisfaction

↑ OTA review 

↑ Brand image

↑ Satisfied hotel staff 

↑ Improved occupancy rate

↑ Revenue



Since robots can minimize face-to-face contact of hotel staff and reduce cross-infection risk, more and more hotel groups 

now promote intelligent contactless services, which can better guarantee the safety of guests and employees while 

satisfying clients’ needs. 

Intelligent contactless service - making hotel  

safer and give more privacy to guests

Contactless delivery / guiding service 

Automatic lift taking and phone calls

24/7 online cloud monitoring and warning 

services 

More privacy for guests

Safety 

Assuring



Excellent review score for hotels with robots 

0.35 

Reviews involving the robot Hotels using robots 

Data from C-trip and 5,000 real reviews involving robot service 

Good reputation 

Increase the 

average score 

4.85-5.0 4.5-4.65 

80.00%

8.00%

5.34%

4.65%

1.38%

0.49%

5

4.8

4.5

4-4.3

3-3.8

< 3

Column 1

Note: even among low score reviews, more than 50% of 

guests liked robot service

5,000 real 

comments 

OTA average score

Experience 

Improving



Excellent OTA reviews Increase 
Experience 

Improving



Revenue 

Boosting

of robot-related OTA reviews showed 

willingness to book the hotel again

Boost customer loyalty

• More people are willing to book the hotel again

of OTA reviews showed willingness

to choose the hotel again in average

12% 3%-4% 
3 times 

Robot related OTA comments 

willing to recommend Average recommendation 

rate of OTA comments 

• More clients are willing to recommend

3 times 

9% 2-3% 

Data from C-trip and 5,000 real reviews involving robot service 



1%
0.54%

0.89%
1.42%

According to study of Professor Chris Anderson 

in the School of Hotel Management, 

Cornell university

The increase of the Global Rating IndexTM (GRITM)  

by each point leads to increase of Average Day Rate 

(ADR) by 0.89%, occupation rate by 0.54%, and 

revenue per room (RevPAR) by 1.42%.  

OTA positive reviews 

boost hotel revenue 

Revenue 

Boosting



Robot V.S. employee in efficiency 

In 2019 Huazhu World Conference, Mr. Ji 

Qi,  founder, Chairman and CEO of 

Huazhu(ranked No 9 worldwide) stated that 

“Hotel robots can provide a better check-in 

experience for our clients and save time for 

employees.” And it has made YUNJI's robot 

standard configuration for all newly opened 

hotels.

Jinjiang Group (ranked No 2 worldwide) has 

put Yunji’s robot on its “wehotel” platform for 

franchisers to order. 

Cost 

Saving

The delivery robots

save 0.75 person/ hotel

The running distance of a robot in a hotel

is 2 652km during a year = the distance 
between Guangzhou and Singapore



In June 2019, Yunji's robot has completed 2961 tasks with an average of 98 tasks completed daily in a Mercure hotel in China. 

Data source：YUNJI's plateform
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• 56% of delivery requests are between 20:00pm to 1:00 am 

• Delivery is needed 24 hours in hotel

24-7-365 non-stop service

Data source：YUNJI's plateform
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Easy deployment

Site Survey

● Routing: make sure routes of the robot are smooth without steps 

(suitable for slopes < 12 degree);  

● Investigation on elevator integration 

Deployment

Acceptance

● Charging dock position selection; 

● Intelligent mapping and route planning;

● Elevator integration: physical integration or API integration;

● Function test  

● Acceptance test;

● Training 



Serving at 10,000+ hotels worldwide 



References



References



RUN on international media 



C-trip 

Translink Capital 
Everbright-Zhongying 

Capital 

Investors of YUNJI

Tencent 

JM Capital 

AlphaX Capital 

Lenovo Capital 

CITIC SECURITIES



Robots carry our happiness

Caroline Shi

Senior International BD Manager  

Tel.: +86 15530199838

+86 18321566391 (WhatsApp) 

LinkedIn: Qiannan (Caroline) Shi


